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In this fifth edition of the bestselling text in organizational theory and behavior, Bolman and

Dealâ€™s update includes coverage of pressing issues such as globalization, changing workforce,

multi-cultural and virtual workforces and communication, and sustainability. A full instructor support

package is available including an instructorâ€™s guide, summary tip sheets for each chapter, hot

links to videos & extra resources, mini-assessments for each of the frames, and podcast Q&As with

Bolman & Deal.
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I give this book a Five star out of Five.I took an online course and having an electronic version of the

text was a big bonus and only makes sense because I could access it and complete my readings

from anywhere, including my iPhone.Unlike most business texts, the narrative writing style, almost

casual, gave the concepts context and drove them home. For example, take the introduction to

chapter one, â€œSteve Jobs had to fail before he could succeed. Fail he did. He was fired from

Apple Computer, the company he founded, and spent eleven years â€œin the wildernessâ€•

(Schlender, 2004).â€• (Kindle version location 77 of 2328). This reads like a suspense novel and just

sucks you in.The authors pulled information from a great variety of interesting real life sources, and

if the like watching current events then this book is perfect. And if you like the subject matter,

Organizational development, then this is even better.The other thing I liked about this book is the

APA citation style. For me, this whole thing about properly citing sources is new and while reading



other texts, learning what is wrong and right can be overwhelming at times. I am still struggling to

understand the whole thing.The book itself is a great introduction into the complex subject matter of

organizational framing. From my readings, I understand this can become quickly involved and

confusing with managerial lingo, statistics and all levels of psychology. So this book does break it

down and after reading it I can now tackle the more in-depth books and know my way around or at

least know exactly what they are referring to, and pull examples out of my mind to better understand

the concepts.
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